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THE CHALLENGE  

Completing a college credential or degree has never been more critical to economic success. However, 
nationwide, more than 29 million students have enrolled in college and left without receiving a degree 
or certificate. A disproportionate number of these “some college no degree” students are students of 
color. 
 
With a completed degree or industry credential in hand, more Colorado residents could enter higher-
paying jobs and advance the economic well-being of their families and communities.  
 
THE SOLUTION  
 

The Colorado Department of Higher Education’s Colorado Opportunity Scholarship Initiative (COSI) and 
One Million Degrees (OMD) have launched a new initiative, “Finish What You Started (FWYS),” a two-
year pilot program providing wraparound support services for Adams County, CO adults, aged 25+, to 
obtain college credentials or degrees. OMD will work closely with COSI, community-based organizations, 
and local college partners to recruit and enroll students and measure outcomes, persistence towards 
degree completion, and improved earnings in the workforce. 
 
OMD is dedicated to providing comprehensive supports to college students, accelerating their progress 
on career pathways to economic mobility. OMD’s model, which combines academic, personal, 
professional, and financial supports, is changing the education landscape. According to early results 
from a randomized controlled trial conducted by the University of Chicago, OMD’s community college 
scholars are 47% more likely than their counterparts to continue from one semester to the next as a full-
time student. To learn more about the study and our incredible scholars, click here.  

 
POSITION SUMMARY 
 

Reporting to Director of Innovation and Strategic Initiatives, the Manager of Student Success is 
responsible for collaborating with public institutions across the state of Colorado to support students in 
completing their education, and the focused oversight of OMD Finish What You Started scholar 
programming at Front Range Community College (FRCC) and Metropolitan State University of Denver 
(MSUD). The Manager of Student Success will,  

 Supervise and support a small team of 1-2 Student Success Navigators serving campus partner 
sites 

 Build ongoing collaboration with campus staff 
 Drive scholar recruitment efforts  

https://nscresearchcenter.org/wp-content/uploads/SCND_Report_2019.pdf
https://cdhe.colorado.gov/programs-services/cosi-colorado-opportunity-scholarship-initiative
https://onemilliondegrees.org/
https://www.wbez.org/shows/wbez-news/has-one-million-degrees-found-the-secret-to-community-college-success/7f2c08ee-dc1d-4631-b56f-0d93c9d3167e


 Support scholar event programming, and 
 Manage scholar engagement metrics and outcomes across the program  

 
With the strong evidence base from the One Million Degrees Randomized Controlled Trial study, it is 
critical that we continue to deliver our program with fidelity.  As supervisor to scholar-facing staff, the 
Manager of Student Success is responsible for program implementation across respective program sites.  
The Manager will coach the team of Student Success Navigators to be thought and accountability 
partners to their scholars, to thoughtfully document case notes and data to inform programming and 
scholar support, and to guide their scholars on their journey of self-reflection and goal-setting.  The 
Manager guides the Student Success Navigators using the OMD Theory of Action which ties each aspect 
of our program model to the success of our scholars.   
 
As a key member of the FWYS core implementation team, the Manager of Student Success will be 
responsible for collaborating with public institutions across the state of Colorado to support students in 
completing their education. Heavy collaboration efforts will be focused primarily with colleagues at 
FRCC and MSUD, OMD program management team members, and core implementation team members 
from various entities including, but not limited to, Rocky Mountain Partnership members, the Colorado 
Opportunity Success Initiative (COSI), Adams County Workforce, and Third Sector to lead projects 
related to the successful execution of program initiatives. 
 
The Manager of Student Success will work primarily from Adams County Workforce offices with some 
required travel to Front Range Community College, Metropolitan State University of Denver and non-
profit and community partners within Adams County. (Please note that in light of COVID, duties will be 
performed remotely until at least June 2021).  

 
 
Responsibilities include, but are not limited to, the following: 
 
Program Management and Development (50%) 

● Lead a team of 1-2 Student Success Navigators across 2 Colorado higher education institutions, 
Front Range Community College and Metropolitan State University of Denver in implementing 
the OMD model with fidelity. 
 

● Support and meet with Student Success Navigators at their respective campus sites or through 
virtual means, coaching them as they build a robust OMD program and partnership with college 
partners 

 
● Guide Student Success Navigators in developing and maintaining awareness of student services 

and event offerings on their campuses and in becoming an integral part of their campus 
communities 

 
● Provide ongoing support and coaching to Student Success Navigators, including regular coaching 

and accountability in any development areas they might have 
 

● Conduct quarterly observation, reflection, and feedback sessions of Student Success Navigator-
scholar meetings and workshop facilitation 

 
● Collaborate with the Director of Innovation and Strategic Initiatives, Sr. Manager of 

Organizational Learning, and other OMD program team members as appropriate for all scholar 

https://onemilliondegrees.org/our-results-2/our-research/urban-labs/


supports and events including monthly Scholar Development Sessions  
 

● Collaborate with Manager of Program Supports and volunteer and alumni program staff on 
volunteer coach relationships relevant to Student Success Navigator caseloads 

 
● Manage and monitor Key Performance Indicators and data quality for respective programs  

 
● Manage day-to-day troubleshooting and issue escalation involving Student Success Navigators, 

their scholars, and college staff 
 
 
Partnership Management for college campuses (20%) 
 

● Develop collaborative working relationships with campus and community stakeholders to 
ensure high-quality and responsive implementation of the One Million Degrees model  
 

● Build strategic partnerships with campus staff that will connect scholars with resources, 
promote scholar success, and support scholar enrollment and persistence 

 
● Support direct reports with campus staff meetings and represent OMD at college-wide meetings 

 
● Manage and prepare agendas, meeting materials, notes, and follow up items for quarterly 

progress updates and outcomes meetings with college leaders and liaisons  
 

● Coordinate with appropriate campus staff to manage campus-based program logistics such as 
securing space and equipment for Student Success Navigator(s) and student events 

 

● Represent OMD within the Rocky Mountain Partnership Collaborative Action Network to 
support alignment of efforts with cross-sector partners 
 

● Collaborate with public institutions across the state of Colorado to support students in re-
enrolling and completing their education, specifically COSI supported institutions 

 
Scholar Recruitment and Onboarding (75% during ramp up phase May 2021-September 2021, ~30% 
during academic year) 

 
 Work closely with Director of Innovation and Strategic Initiatives, Student Success Navigator(s), 

and FWYS core implementation team to leverage key partnerships and identify opportunities to 
engage new recruitment partners.  
 

 Work closely with Director of Innovation & Strategic Initiatives to plan and execute scholar 
onboarding activities, plan for new scholar program slots, and meet program size targets.  
 

 Implement comprehensive scholar recruitment plan, including outreach and collaboration with 
current campus teams, non-profit/community-based referral partners, faith-based 
organizations, veteran support, and human services organizations. 

 
 Lead the distribution of recruitment materials, social media, and other promotions to market 

the OMD opportunity to key stakeholders and potential scholar applicants. 
 



 Work closely with Director of Innovation and Strategic Initiatives and FWYS core implementation 
team to track the progress towards recruitment targets and coordinate effort to initiate 
alternative recruitment and onboarding strategy as necessary  
 

 Manage all local onboarding activities, ensuring all admitted scholars are supported through the 
enrollment process 

 
Depending on the outcome of scholar recruitment efforts, case management/direct student service 
duties may be required of this position. In this case, additional partnership management 
requirements/duties will be adjusted as needed.  
 
 
Qualifications and Requirements:   

  
Qualified candidates must possess a “can-do” work ethic and mindset, strong partnership and 
communication skills, and must believe in the role of OMD’s holistic program model in the success of 
returning college students. This position is ideal for a highly-motivated team player who wants to play 
a pivotal role in ensuring the success of this critical pilot program.   

 
Education:  

 Bachelor’s degree required 
 
Experience: 

• Must have prior work experience within Adams County and knowledge of the services and 
resources available to students 

• 5+ years in higher education or human services, preferably including work as a case manager 
• Experience or equivalent experience managing direct reports (or in a coaching role) 
• Experience managing partnerships and collaborations (internal and external partners/leaders) 

to implement projects or programs 
• Experience working across teams or organizations to create a project or program 
• Experience planning, leading, and facilitating events 
• Experience supporting students in navigating and completing financial aid 
• Experience editing, delivering, or creating professional, academic, or personal development 

curriculum content is a plus  
Skills: 

• Communication: Strong interpersonal and communication skills; a proven ability to effectively 
communicate with diverse audiences and the ability to give and receive candid feedback 

• Project Management: Proven success working in a fast-paced environment and prioritizing 
multiple workstreams 

• Data: Proven ability to make data-driven decisions 
• Technology: Proficient in Excel, Powerpoint and highly proficient in in utilizing CRMs for case 

management (Salesforce experience preferred) 
• Bilingual Spanish speaker is a plus 

Traits: 
• A self-starter who can operate independently and in teams to accomplish goals and objectives   
• Cultural humility and the ability to work effectively with diverse staff, clients, and community 

partners  



• A positive outlook and a total belief in the potential of all scholars to succeed and excel  
• Relentless drive to close equity gaps in education 

 
Compensation and Benefits:  

• Salary – $55,000 baseline 
• Health Benefits – Full health benefits provided for full-time employees, including medical, 

dental, and vision.  
• Retirement Benefits – For full-time employees, OMD offers a Simple IRA plan and matches 

retirement contributions up to 3% of total salary.  
• Professional Learning Opportunities – OMD supports employees’ continued learning in areas 

relevant to his or her professional growth and organizational goals and will pay for training 
such as workshops and conference, up to $600/year or as agreed to by employee and 
supervisor.  

• Paid Time Off – Up to 15 days PTO plus 10 paid holidays.  
  
To apply, submit cover letter and resume to careers@onemilliondegrees.org and type “OMD Manager 
of Student Success” in the subject line of the email. 

One Million Degrees is an equal opportunity employer. We encourage applications from all individuals regardless of 
age, gender, race, ethnicity, religion, or sexual orientation, and evaluate all candidates based on merit. 
 

mailto:careers@onemilliondegrees.org

